HekoMmepueckoe aKKpeaMTOBaHHOE YacTHOe
npogeccnoHanbsHoe ob6pasoBaTe/lbHOE yUpexaeHune
«HEBNHHOMBICCKNIA 3KOHOMUKO-NPABOBON TEXHUKYM»

PaccmoTpeHOo Ha 3acefaHun TBEpXJato
COBeTa TeXHUKyMa «H3MT»
npoTokosn Ne2 ".CathapoBa
ot 30 ceHTA6ps 2017r. ,09.2017r.

Mops0K OKa3aHMUS NAaTHbIX 06pa3oBaTe/IbHbIX YCyr
HAY IMNMOY «H3MT»

2017



1. O6uMe NoMoXKeHUA

1.1. HacTtoawwmin nopsgok paspabotaH B COOTBETCTBUMWM C [paxkKgaHCKUM KOAEKCOM
Poccuiickon depepaunn, degepanbHbiM 3aKOHOM, 3akoHOM P® «O6 o6pa3oBaHMU»,
3akoHOM P® «O 3awuTe npas noTpedbutenei», NocraHosneHnem MpaButenscrea PP
«O6 yTBepXaeHUN TpaBUN 0KasaHMA NNaTHbIX 06pasoBaTeflbHbIX YCAYr», WHbIMU
HOpPMaTMBHO-NMPaBoOBbIMK aKTaMK, YctaBom HAY MOY «H3MT».

1.2 TnatHble ob6bpa3oBaTe/ibHble YCNYrn NPeaocTaBAlOTCA C LeNbld BCECTOPOHHErO
y[0B/1I€TBOPEHUSA 06pa3oBaTe/fibHbIX  MOTPEOHOCTEN obyuvarowmxca HAY MOy
«H3MT» (ganee - TexXHUKYMa), UHbIX rpaXkaaH, 06LecTBa, rocygapcraa.

1.3 TeXHUKYM OKa3sblBaeT naTHble obpa3oBaTe/ibHble YCNYyru B COOTBETCTBUM C
NULEH3MER Ha NpaBo BefleHMs 06pa3oBaTe/IbHON AeATENbHOCTH.
14 Buabl nnaTHbIX  06pa3oBaTeflbHbIX  YCAYr  ONpefdensitoTca Y CTaBOM

TexHUKYMa, B TOM 4MCNe cCreumanbHble Kypcbl, 00y4YeHMe MO AOMNOSHUTENbHbLIM
npoec CMOHaNbHbIX 06pa3oBaTe/lbHbIM MporpammaM, KOHCY/bTaTUBHblE W WUHbIE
ycnyru BNoOpsafKe, onpefeneHHOM AOrOBOPOM B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuitickoin depepaymn.

15 TnatHble 06pa3oBaTe/ibHblE YCNYTN OCYLLECTBAAIOTCS Ha BO3ME3AHON OCHOBE 3a
CYET CPeACTB (IM3NYECKUX W (UNIN) KOPUANYECKMX NNLL.

2. Ycnosusi 1 (hopmbl NpefocTaBNeHNsA NAaTHbIX 06pa3oBaTe/lbHbIX YCAYT
2.1.  TnaTHble 06pa3oBaTe/lbHble YCAYrW MNPEeAOCTaBAATCA NULAM, UMEIOLUM
cpeaHee (nonHoe o6lee) o6pasoBaHMe; HayanbHOE MPOGECCHOHANLHOE 06PA30BaHUE;

cpeaHee MpogeccMoHanbHoe 06pasoBaHue; Bbicllee NPOReccroHanibHOe 06pa3oBaHUE;
HEMoJIHOE BbiCLLEe NPOMeccMoHaNbHOe 06pa3oBaHme.

2.2 TMnaTHble o6pa3oBaTesibHble ycnyru Ha nony4eHue cpefHero
npogeccMoHanbHOro 06pa3oBaHUS MNPefOCTaBASTCA MO OYHOW, 3a04HO hopmam
06yyeHus; NnaTHble obpa3oBaTeflbHble  YCNYTW no LONONHUTENbHbBIM

npodecCMOHanbHbIM  06pa3oBaTeNlbHbIM ~ NporpaMmaM  MNpeAocTaBAsOTCA MO
cnegyrowmMm gopMam 06y4veHUsA: C OTPbIBOM OT paboTbl; 6e3 oTpbiBa OT PaboThl; C
4aCTUYHbIM OTPbIBOM OT PaboThl.

2.3  Jluua, >Kenawowme MOAYyYUTb MpefocTaBnsieMble  TeXHUKYMOM  MNAaTHble
obpasoBaTe/ibHble YCNyru, 3a4MUCATCA MPUKa3oM AMPeKTopa B YMCN0 06y4atoLmxcs
Npu YyCNoBMM BHECEHUS MMM (B YCTAHOBMIEHHOM pa3Mepe) MepBOro nnartexa 3a Tpwu
MecAua, ecaMm  MHOe He ycTaHoBneHO [JloroBopom. VHble ycnoBus  onathl
pernameHTupyetca [orosopom.

2.4 Ha okasaHue o6pasoBaTeflbHbIX YCNyr, MpeayCMOTPEHHbIX [lOroBOpOM, MOXET
ObITb cocTaBfieHa cMmeTa. CocTaB/fieHMe TakKoW CMeTbl Mo TpeboBaHWIO NOTpebuTens
06s3aTeNIbHO. B 3TOM cnyyae cmeTa CTaHOBMTCA YacTbto Jorosopa.

3. MopAAoOK 3aK/YeHUs, U3MEHEHUS U PacTOPXeHUsl [loroBopa Ha oKasaHue
NNaTHbIX 06pa3oBaTebHbIX YCNYT

3.1 OcHoBaHMeM NS 0Ka3aHMs MnaTHbIX 06pa3oBaTeNlbHbIX YCAYr sBNseTcs [orosop.
[loroBop 3aKnoyaeTcs 40 Hauyana Ux okKasaHus.

3.2. O6yyeHme MO OCHOBHbIM MporpamMmaM CpefHero npodeccroHanbHOro
obpa3oBaHMs B TeXHUKyMe Ha MNaTHOM OCHOBE OCYLLECTBNSETCA Ha OCHOBaHWUU
[orosopa (manee - [orosop) C onnatol CTOMMOCTU OOYYEHMS HOPUANYECKUMU U
(nnn) usnyecknmm nnuLamm.

3.3.  OO6yyeHue no nporpamMmam AOMOHUTENILHOIO NPOgeCcCUoHanLHOro 0bpasoBaHna



OCYLLEeCTB/IAeTCA Ha  OCHOBaHWW  JloroBopa O TMOBbIWEHUM  KBaiMpukauum
(npodeccmnoHanbHOM NepenoaroToBke) (ganee - [orosop).

3.4. 3aknwuyeHne JoroBopa C Qu3nvecKUM nUUOM (HOPUANYECKMM NIMLOM Ha
obyyeHne (M3MYECKOro nuua) OCyLecTBNASETCS B COOTBETCTBUM C AEUCTBYHOLLIUM
3aKoHofaTeNbCTBOM Poccuiickoin degepaymm.

3.5. ViameHeHne [loroBopa BO3MOXHO MO COr/aleHn0 CTOPOH, €eCAN WHOEe He
NpesycMOTPEHO 3aKOHOAaTeNbCTBOM Poccuiickon deaepaumm nnm Jorosopom.

3.6. W3meHeHus K [JloroBopy O(opMAAKTCA AONOMHUTENbHLIM  COrfalleHnEM,
KOTOpOe C MOMEHTa NOAMNUCaHNA CTaHOBUTCA HEOTHEMIEMOM YacTbto [Loroeopa.

3.7. Ha o6yyeHne no nporpamMam [OMOHUTENIBHOrO  NPOJEeCcCUOHaIbHOrOo
obpa3oBaHus, peannsyembiM B TexHUKyMe, MPUHUMAKOTCA rpaxgaHe Poccuiickoi
defepaymn, MHOCTPaHHble TpaxaaHe WM Nuua 6e3 rpaxpaaHcTsa, MMelOLWMe cpefHee
npoeccnoHanbHoe obpasoBaHue (ganee - Cnywarenn), B nopsagke, YCTaHOB/IEHHOM
AEeNCTBYIOWNM 3aKOHO4aTeIbcTBOM Poccuiickoin defepaymn.

3.8. TexHMKYM 06s53aH 06ecneynTb OKasaHWe MnaTtHbIX 06pa3oBaTe/lbHbIX YCIYr B
MOMHOM 06bemMe B COOTBETCTBMM C 006pa3oBaTe/ibHbIMW MporpaMmamMu U YClOBUAMM
Jlorosopa 1 B COOTBETCTBUM C pefepasibHbIMU roCcyfapCTBEHHLIMW 06pa3oBaTe/lbHbIMM
CTaHgapTamu (rocyfapCTBeHHbIMW 06pa3oBaTe/lbHbIMU CTaHAapTamm).

3  WVHpopmauusa o nnaTHbIX 06pasoBaTe/ibHbIX ycayrax

3.2 TexHuKyM 0653aH [0 3akntoyeHus [loroesopa npefoctaBuTb NoTpebuTento (B TOM
yncne nyTeM pasMmelleHnMs B YAO0O6HOM And  00603peHMs MecTe) [O0CTOBEPHYIO
MHpopMaumio 06 UCNOMHWUTENE W OKasdblBaeMblX 06pa3oBaTeNlbHbIX —ychyrax,
obecneynBaloLyt0 BO3MOXHOCTb UX NPaBU/IbHOIO BbIGOpa, COAEPXKaLLYO crefytouine
cBeAeHus:

a) HaMMeHOBaHWe M MeCTO HaxoXpeHus (agpec) TexHMKyMa, CBeAeHUS O Haimyuu
NMLEH3NN Ha MpaBoO BefeHUs o06pa3oBaTeNbHON AeATeNIbHOCTM W CBUAETeNbCTBA O
rocyflapCTBEHHON akKpeauMTaumm C yKasaHMeM permcrpayyMoHHOro Homepa WM cpoka
[EeNCcTBMA, a TakKe HaMMeHOBaHWs, afpeca v TefiepoHa opraHa, UX BblA4aBLUEro;

6) ypoBeHb W HanpaBNeHHOCTb peasn3yeMblX OCHOBHbIX W  [LOMNONHUTENbHbIX
o06pa3oBaTebHbIX NporpaMmm, GOPMbl U CPOKU UX OCBOEHWS;

B) nepeyeHb 06pa3oBaTeNibHbIX YCAYr WU NnepevyeHb LONONHUTENbHbIX 06pa30oBaTebHbIX
YCNyr, OKa3blBaeMbIX C cOrnacusi notTpebuTtens, NopsgoK Mx NpefocTaBNeHus:;

r) cToMMOCTb 06pasoBaTe/ibHbIX YCAYT M NOPALOK MX ONaathbl; A4) NOPSAOK npuema U
Tpeb0oBaHUS K MNOCTYNaKLWNM;

e) (hopma JOKYMeHTa, BblJaBaeMOro Mo OKOHYaHUN 06yYeHMS.

3.3 TexHUKyM 00653aH TaKXe nMpesocTaBUTb A1 03HaKOM/EHWS NO TpeboBaHMUIo
noTpeburens:

a) yCTas;

0) NMLEH3NI0 Ha OCYLLECTBIEHNE 06pa3oBaTe/IbHOM AeATeNIbHOCTY U

Apyrue JOKYMEHTbI, pernaMeHTUpyoLwme opraHu3annio 06pasoBaTe/ibHOro

npotecca;

B) agpec 1 TenetioH yupeamtens TeXHUKYMa,;

r) o6pasubl AOroBOPOB, B TOM 4mMCne 00 OKasaHWM NAaTHbIX AO0NOMAHUTENbHbIX
ob6pa3oBaTenbHbIX YCNYT;

0) nepeyeHb KaTeropuii NoTpebuTenein, MMeKOLMX NPaBO Ha MOMYyYeHME NbroT, a TakxKe
nepeyeHb NbroT, NPeAoCTaBNASEMbIX NPU OKa3aHWM NNaTHbIX 06pa3oBaTe/bHbIX, B TOM
ynucne nnaaTHbIX AOMNOMHUTENbHbIX 00pa3oBaTeNbHbIX, YCAYr, B COOTBETCTBUN C



(hepepanbHbIMN 3aKOHaMU Y UHBIMW HOPMAaTUBHbLIMUW MPaBOBbIMU aKTamu;

TexHukyMm 0653aH coobLwiatb NOTpebuTeNt0 Mo ero npocbbe Apyrue oTHoOCALWMECA K
[loroBopy 1 cooTBeTCTBYIOLLE 06pa3oBaTe/lbHOW yCnyre cBefeHns.

3.4 WNHpopmauma fo/mkKHa JOBOAUTLCA 0 NMOTPeOUTeNs Ha PyCCKOM A3bIKE.

3.5 TexHUKyM o0653aH cob6n0gaTh YTBEPXKAEHHbIE yyebHbI nnaH, rogoBoW
KaneHaapHbIA y4ebHbIn rpadumk 1 pacnnucaHune 3aHATUNRA.

3.6 PexuM 3aHATMI (paboTbl) ycTaHaBNNBAETCA TEXHUKYMOM.

3.7 TexHukym o0663aH 3aknto4nTb [0OroBop npv HaaMymyM BO3MOXHOCTM OKasaTb
3anpalnBaemyro notpedbuTenem o6pasoBaTe/ibHY0 YCayry.

TexHUKYM He Brnpase OKasblBaTb NpeAnoyYTeHVe O4HOMY NMOTPebuTeNto nepes 4pYrum B
OTHOLLEHMM 3aKnueHua Jlorosopa, Kpome cryyaeB, MPefyCMOTPEHHbIX 3aKOHOM W
WHbIMW HOPMaTUBHbLIMW NPaBOBLIMW aKTamu.

3.8 [loroBop 3aKnuaeTcs B MUCbMEHHOV (hopMe U JOMXKEH COAepXaTb chegylouine
CBEAEHNS:

d) HauMeHoBaHWe TexXHUKYMa U MeCTO ero HaxoXaeHus (lopuaundeckuii agpec); 6)
haMunus, nms, 0TYeCTBO, TENE(OH 1 agpec NoTpeGuTens;

B) CPOKM OKa3aHMs 06pa30BaTeNbHbIX YCNYT;

) ypOBeHb W HAMpPaB/EHHOCTb OCHOBHbIX W AOMNONHUTENbHbLIX 06pa30BaTeNbHbIX
nporpamm, nepeuyeHb (BuAbl) 06pa3oBaTe/lbHbIX YCAYr, UX CTOMMOCTb W MOPSAOK On-
narsl;

0) Opyrue HeobXoAuMble CBefleHWsi, CBSA3aHHble CO CNeuuMMUKOA OKasblBaeMblX
obpasoBaTesibHbIX YCNYT;

€) AO/MKHOCTb, PaMmnuns, UMsa, 0TYeCTBO nuua, NognucbiBatowero orosop oT MMeHU
TexHUKyMa, ero nognuch, a Takxe nognucb NoTpedbuTens.

4  OTBETCTBEHHOCTb TexHMKyMma 1 noTpebutens

4.2 TexHUKYM OKa3blBaeT o06pas3oBaTtefibHble YCNyru B MOpsAKe M B CPOKW, On-
peneneHHble Jorosopom.

4.3 3a HeucrnosHeHuMe MO0 HeHaa/exallee WCMNOMHeHWe o0643atenscT8 no Jo-
ropopy TexHUKYM ¥ noTpebuTenlb HeCYT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYK J[o-
roBOpOM 1 3aKOHOAaTeNbCTBOM Poccuiickoin ®efepaymu.

4.4 Tlpn obHapy>XeHUM HeLOCTAaTKOB OKa3aHHbIX 00pa3oBaTesibHbIX YCAYyr, B TOM
4yucfe OKasaHMA WX He B MOMHOM O06beMe, MpeAyCMOTPEHHOM 06pa3oBaTe/lbHbIMN
nporpaMmamv K Yy4ebHbIMM nNnaHaMu, nNOTpebuUTeNb BMpase MO CBOEMY BbI6OPY
noTpeboBaThb:

a) OKasaHuWa o6pa3oBaTefibHbIX YCAyr B TMO/HOM O06bemMe B COOTBETCTBUM C
obpasoBaTe/ibHbIMK MporpammMamu, y4ebHbIMU niaHamu n 4orosopom;

6) COOTBETCTBYIOLLLEIO YMEHbLUEHNS CTOMMOCTMN OKa3aHHbIX 06pa3oBaTesibHbIX YCNYT;
B) BO3MELLEHNSA MOHECEHHbIX UM PacxofoB MO YCTPAHEHUKD HEeL0CTaTKOB OKa3aHHbIX
obpasoBaTe/ibHbIX YCNYTr CBOUMU CUIAMWU WU TPETbUMU NIULLAMU;

I MHOe, NPelyCMOTPEHHOE 3aKOHOAATENLCTBOM Poccuiickon ®degepaunu.

45 TloTpebuTten, BnpaBe O0TKa3aTbCA OT WCMNONHeHUA [Jorosopa W notpeboBatb
MONHOIO BO3MELLEHMA YObITKOB, €CNN B €CAN B PasyMHbI CpPOK, HO He nosfHee
LIeCTUAECATN [He HefoCTaTKM OKa3aHHbIX 06pa3oBaTeflbHbIX YCAYr He YCTpPaHeHbl
TexHuKymom. [loTpebuTenb Takxe BMpaBe pacToOprHyTtb [Jlorosop, ecnm UM
O0OHapy>XeHbl CYLLECTBEHHbIE HeAOoCTaTKM OKa3aHHbIX 06pa3oBaTesibHbIX YCAYr Wan
MHble CYLLEeCTBEHHbIe OTCTYNNEHMA OT YCNOBUIA [Lorosopa.

4.6 Ecnn TexHWKYM CBOEBPEeMEHHO He MNPUCTYNWA K OKasaHWK o6pa3oBaTeslbHbIX



yCnyr wauM ecnn BO BpeMs OKaszaHWs o6pasoBaTesibHbIX YCAYr CTano OYeBUAHbLIM, YTO
OHO He OyfeT OCYLLeCTB/IEHO B CPOK, a TakKXe B C/lyyae MpOCPOYKM OKasaHuA
obpasoBaTenbHbIX YCNYr NOTpebuTeNnb Brnpase Mo CBOEMY Bbibopy:

a) Ha3HauMTb UCMONHUTEN0 HOBbIA CPOK, B TeYeHMEe KOTOPOro TeXHWKYM [ON- XKeH
NPUCTYNUTb K OKa3aHWio o6pas3oBaTeNbHbIX Ycnyr u (MnM) 3aKOHYUTbL OKasaHue
obpasoBaTe/bHbIX YCNYT;

6) nmopyunTb OKa3aTb 06pasoBaTesibHble YCYrn TPETbUM NNLAM 3a Pa3yMHYHO LeHY K
notpe6oBaTb OT TeXHMKYMa BO3MELLEHNSI MOHECEHHbIX PacX0/0B;

B) noTpeboBaTb YMEHbLIEHUS CTOMMOCTM 00pa30BaTefibHbIX YCNYr; T) PacTOPrHyTb
[orosop.

4.7 TloTpebuTenn Bnpase NoTpeboBaTb NOSHONO BO3MELLEHMA YObITKOB, MPUYNHEHHbIX
emMy B CBfi3W C HapylweHMeM CPOKOB Hadasna W (AM) OKOHYaHUSA OKasaHus
obpa3oBaTeflbHbIX YyCAyr, a TakXe B CBA3M C HefgocTaTkaMy  OKa3aHHbIX
obpasoBaTefibHbIX YCNYT.

4.8 T1o uHnymatnee TexHUKyMa [OroBop MOXeT ObiTb PAaCTOPrHYT B OAHOCTOPOHHEM
nopsiake B crefytollem cryyae:

a) npumeHeHne K OO6yvaloleMycsd OTYMCNEHMA KakK Mepbl AUCLMUMIUHAPHOTO
B3bICKaHWS;

6) HeBblNoNHeHMe Ob6yvarwWmMmMecs No  npodeccuoHanbHON  06pa3oBaTesibHOW
nporpammMe (4acTu obpasoBaTe/ibHOM MporpaMmmMbl) 0653aHHOCTEN MO A06POCOBECTHOMY
OCBOEHMIO TaKoW 06pa3oBaTelbHOM MporpaMmbl (YacTy 06pasoBaTesibHOW Nporpammbl)
N BbINOMIHEHMIO YYEB6HOT0 MNaHa,;

B) YCTaHOBJ/IEHWe HapylleHua nopsgka npuema B TeXHWKYM, MOBMEKLIEro Mo BUHE
Ob6yuyatoLerocs ero HezakoHHOe 3a4ncneHne B TeEXHUKYM;

) NpocpoyKa onaaTbl CTOMMOCTU NNATHbIX 06pa3oBaTe/lbHbIX YCAYT;

[1) HEBO3MOXHOCTb Haf/ieXallero MCrosiHeHMa 0653aTeNbCTB MO OKa3aHUIKO MAaTHbIX
obpa3oBaTefbHbIX YCNYT BCneAcTBue feicTBuin (6e3aeiicteums) ObyyatoLlerocs.



